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The Use of Educational Software in Classroom Learning: A
Qualitative Inquiry

Muna Abdel Hadi Abu Salim
PhD student, Al-Quds University, Palestine.

Abstract:

The study aimed to investigate how teachers utilize educational software in classroom
learning by identifying the most commonly used programs, understanding how they are
implemented, and assessing the extent to which educational objectives are achieved
through their use. It also sought to uncover the main challenges teachers face in employ-
ing these tools. The researcher adopted a qualitative phenomenological approach by ob-
serving online classes and conducting individual interviews with teachers to gain deeper
insight into the phenomenon. Twelve online classes conducted via Microsoft Teams were
observed, involving seven teachers, along with twelve semi-structured individual inter-
views conducted during the second semester of the 2023-2024 academic year.The find-
ings revealed that teachers employed a variety of educational software during classroom
instruction—for presenting content, lesson preparation, formative assessment, lesson
closure, and assigning tasks. The results also highlighted the role of these digital tools
in promoting classroom interaction and their positive effects, such as enhancing engage-
ment with the teacher, fostering responsibility, encouraging self-directed learning, and
making productive use of free time.Key challenges were also identified, including limited
teacher expertise and overloaded curricula. Based on these findings, the researcher rec-
ommended the importance of training teachers in the use of advanced and innovative
software to keep pace with the demands of the 21st century and the digital age.

Keywords: Educational Software, Classroom learning, Qualitative Investigation.
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